
 

 

Employee safety at work: 

Key contacts and resources 
 

 
Employee safety is essential to providing a supportive work environment. Below are several 

contacts and resources to help every King County employee feel safe and secure. 

 

Emergency incidents: Call 9-1-1. 

 

Non-emergency incidents: Call 206-296- 

5000, email FMD.Security@kingcounty.gov, 

or use the online reporting form at 

www.kingcounty.gov/IncidentReport. 

 

Metro Non-Emergency Dispatch (Transit 

Police): Call 206-296-3311 for 24/7 

assistance. 

 

Metro Customer Service: Call 206-553-3000. 

 

Sound Transit Non-Emergency Dispatch 

(Security and Cleanliness): Call or text 206-

398-5268 and Security@soundtransit.org. 

 

City Hall Park Neighborhood Outreach 

Team: If you see someone in crisis within the 

City Hall Park service area and want to get 

them help, call 206-537-3770. 

 

FMD Security Escort Program: Call 206-296-

5000. Upon request, FMD Security Escorts 

can escort you for several blocks from the 

building you work in downtown to Goat Hill 

Garage or immediate vicinity bus stops. 

Advance notice for a Security Escort is 

appreciated. 

 

 

 

 

 

 

 

 

 

 

 

 

Walking Buses are a group of employees 

walking with an FMD Security Escort each 

evening to the King Street Station and the 

Colman Dock from the downtown campus. 

Learn more about the Walking Bus Program 

here. For more information, call the FMD 

Security Emergency Dispatch Center at 

206-296-5000 or email 

FMD.Security@kingcounty.gov. 

 

Walkpools is a program where you can 

walk to and from work with a buddy. The 

program is available whether you walk long 

distances, walk early in the morning or late 

in the evening, or have to navigate transit 

stations. Check out this informative video or 

visit the Employee Transportation Program 

website for more information. 

 

Home Free Guarantee: Employees who 

come to work via bus, rail, streetcar, 

carpool, vanpool, biking, or walking are 

eligible for eight free taxi rides home each 

year in cases of personal emergency or 

unexpected requests to work overtime. 

 

Safety Tips Videos: View the County’s full 

library of safety videos. 

 

City of Seattle Find It, Fix It mobile app: To 

report an issue, track reports, and view 

service requests. Available from the App 

Store and Google Play Store. 

King County continues to partner with law enforcement, community, and other governments 

to ensure a safer, more welcoming environment in and around employee facilities. 

For more information on employee safety programs and resources, see the Future of 

Work Personal Safety at Work intranet page (employees only) and the Safety at Work page. 
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